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CHAPTER 1 
 
 
INTRODUCTION 
 
 
1.1 BACKGROUND OF STUDY 
 
Shah Alam is the capital city of Malaysia‟s and amost populous state Selangor. It is 
located about 25km west of Kuala Lumpur near Subang Jaya, between Klang and Petaling 
Jaya. It can be divided into two districts which is Petaling and part of Klang. The city was 
established in 1963 and was granted state capital status in 1978. With a population of 650 
000 people, Shah Alam is a major for industrial hub. Besides that, Shah Alam is also a 
place that attract the job seeker from other parts or the country because there are a lots of 
employment opportunities here. This city consist of 56 “Sections” (Seksyen) and its covers 
a vast area of 290.3 km2 land, mainly occupied by housing and industrial complexes. There 
is about 9 numbers of rivers, 30 numbers of villages, 18 880 units of industries, 10 116 
units of shops and offices. One of the highlights of Shah Alam is the Sultan Salahuddin 
Abdul Aziz Mosque also known as Blue Mosque. It is said to be the biggest mosque in 
Malaysia with a capacity for up to 24 000 worshipers at any one time. 
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Figure 1.1: Shah Alam Map 
 
Shah Alam area can be classified into 3 parts which is Northern Zone, Central Zone 
and Southern Zone. There is also another zone inside the central zone which is Town 
Centre. This is where all the focus point of Shah Alam area located. Each section in Shah 
Alam is given a theme and the name of each street symbolizes the identity of Shah Alam as 
a modern city that still maintaining its local identity. The following is the list of sections 
and each theme: 
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Table 1.1: Shah Alam Theme Section 
 
Section 1: (Universiti Teknologi 
Mara) - Education 
Section 19: Types of jobs in coastal 
area  
Section 2: Types of flowers Section 20: Types of animals 
Section 3: Types of trees Section 21: (Cemetery) – Burial 
Section 4: Types of fruits Section 23: Enterprise 
Section 5: (Administrative center) – 
Administration 
Section 24: Type of  vegetables 
Section 6: Types of birds Section 25: (Taman Sri Muda) – Good 
values 
Section 7: Types of gems and minerals Section 26: District and names of places 
in Selangor 
Section 8: Landform Section 27, 
28 and 31: 
(Kota Kemuning) – Official 
Flower orchid in Shah 
Alam 
Section 9: Sultanate of Selangor Section 32: (Bukit Rimau) – Rivers in 
Selangor 
Section 10: Types of clothing Section 33: Types of musical 
instruments 
Section 11: Culture and arts Section 34: Types of car components 
Section 12: Government genealogical 
Malay ago 
Section 35: (Alam Impian) – Arts and 
culture 
Section 13: (Shah Alam stadium) - 
Sports 
Section U1: (Glenmarie) – career 
Section 14: (City Centre) – Corporate 
areas 
Section U2: (Taman TTDI Jaya) – 
Literature 
Section 15: Hand tools Section U5: Universe 
Section 16: Tin mining Section U8: (Bukit Jelutong) – The parts 
of the house 
Section 17: Types of fish Section U10: Islands in Selangor 
Section 18: Plants in coastal area Section U11: (Bukit Bandaraya) – 
Mountains in Selangor 
 
